ROSES OF THE VALLEY

Terms & Privacy

These Terms and Conditions govern your use of the ROSES OF THR VALLEY Web Sites and
your relationship with ROSES OF THE VALLEY. Please read them carefully as they affect your
rights and liabilities under the law. If you do not agree to these Terms and Conditions, please do
not register for or use this website. By using the ROSES OF THE VALLEY Sites you agree to
be bound by these Terms and Conditions. Nothing in these Terms and Conditions affects your
statutory rights.

COPYRIGHT

All Web site design, text, graphics, button icons, images, the selection and arrangement thereof,
is Copyright © 2024 ROSES OF THE VALLEY LLC., ALL RIGHTS RESERVED. The
compilation (meaning the collection, arrangement and assembly) of all content on this Web site
is the exclusive property of ROSES OF THE VALLEY and protected by U.S. and international
copyright laws. All software used on this site is the property of or its software suppliers and is
protected by U.S. and international copyright laws. Permission is granted to electronically copy
and to print in hard copy portions of this Web site for the sole purpose of placing an order with
or using this Web site as a shopping resource. Any other use of materials on this Web site —
including reproduction for purposes other than those permitted above, modification, distribution,
republishing, transmission, display or performance — without the prior written permission of is
strictly prohibited.

TRADEMARK

ROSES OF THE VALLEY and ROSESOFTHEVALLEY .com are property of ROSES OF THE
VALLEY LLC. and may not be used in connection with any product or service that is not
offered by ROSES OF THE VALLEY in any manner that is likely to cause confusion among
customers, or in any manner that disparages or discredits ROSES OF THE VALLEY. All other
trademarks, product names and company names or logos cited herein are the property of their
respective owners.

All material and information presented by ROSES OF THE VALLEY is intended to be used for
informational purposes only. Your use of this Web site is subject to these terms and conditions.
The statements made about products have not been evaluated by the U.S. Food and Drug
Administration and the results reported, if any, may not necessarily occur in all individuals. The
statements and products are not intended to diagnose, treat, cure or prevent any condition or
disease. Use of this Web site is not meant to serve as a substitute for professional medical advice:
this Web site is solely an online store for specialty beauty products. Please consult with your
own physician or health care practitioner regarding the use of any goods, products or information
received from this Web site before using or relying on them. Your physician or health care
practitioner should address any and all medical questions, concerns and decisions regarding the
possible treatment of any medical condition. ROSES OF THR VALLEY does not give or intend
to give any answers to medical related questions and this Web site does not replace any medical
professional or medical resource. ROSES OF THE VALLEY does not represent itself as a



physician nor is this implied. No prescription medications or medical treatments are intentionally
provided on this Web site. IF YOU ARE IN NEED OF MEDICAL ATTENTION, CALL 911
OR YOUR PHYSICIAN IMMEDIATELY.

DISCLAIMER

ROSES OF THE VALLEY IS PROVIDING THIS SITE AND ITS CONTENTS ON AN “AS-
IS” BASIS ANDMAKES NO REPRESENTATIONS OR WARRANTIES OF ANY KIND,
EXPRESS OR IMPLIED, WITH RESPECT TO THE OPERATION OF THIS SITE, THE
INFORMATION, CONTENT, MATERIALS OR PRODUCTS, INCLUDED ON THIS SITE.
TO THE FULLEST EXTENT PERMITTED BY LAW, ROSES OF THE VALLEY
DISCLAIMS ALL SUCH REPRESENTATIONS AND WARRANTIES, INCLUDING FOR
EXAMPLE WARRANTIES OF MERCHANT ABILITY AND FITNESS FOR A
PARTICULAR PURPOSE. IN ADDITION, ROSES OF THE VALLEY DOES NOT
REPRESENT OR WARRANT THAT THE INFORMATION ACCESSIBLE VIA THIS SITE
IS ACCURATE, COMPLETE OR CURRENT.

ROSES OF THE VALLEY will not be liable for any damages of any kind arising from the use
of or inability to use this Web site. Price and availability information are subject to change
without notice. ROSES OF THE VALLEY WILL NOT BE LIABLE FOR ANY DAMAGES
OF ANY KIND ARISING OUT OF OR IN CONNECTION WITH THE USE OF THIS WEB
SITE. THIS IS A COMPREHENSIVE LIMITATION OF LIABILITY THAT APPLIES TO
ALL DAMAGES OF ANY KIND, INCLUDING BUT NOT LIMITED TO DIRECT,
INDIRECT, INCIDENTAL, PUNITIVE OR CONSEQUENTIAL DAMAGES, LOSS OF
DATA, INCOME OR PROFIT, LOSS OF OR DAMAGE TO PROPERTY AND CLAIMS OF
THIRD PARTIES.

APPLICABLE LAW

This site is created and controlled by ROSES OF THE VALLEY in the State of California,
U.S.A. As such, the laws of the State of California will govern these disclaimers, terms and
conditions, without giving effect to any principles of conflicts of laws. Furthermore, in
consideration for use of this Web site you agree that any action at law or in equity arising out of
or relating to these terms shall be filed only in the state or federal courts located in Marin
County, California, and you hereby consent and submit to the personal jurisdiction of such courts
for the purposes of litigating any such action. If any provision of these terms of use shall be
unlawful, void, or for any reason unenforceable, then that provision shall be deemed severable
from these terms of use and shall not affect the validity and enforceability of any remaining
provisions. ROSES OF THE VALLEY reserves the right to make changes to its Web site and
these disclaimers, terms and conditions at any time.

OUR ADDRESS

ROSES OF THR VALLEY, LLC.

3030 BRIDGEWAY, Suite 108

Sausalito, CA 94965 United States of America

PRODUCT INFORMATION
The products displayed on this Web site can be ordered and delivered only within the United



States. Products displayed on this Web site may also be available at ROSES OF THE
VALLEY’S’s retail store in Sausalito, California. All prices displayed on this Web site are
quoted in U.S. dollars and are valid and effective only in the U.S. All of the products purchased
from this Web site should be used in accordance with the manufacturer’s instructions,
precautions and guidelines. If any minor uses any goods or product from ROSES OF THE
VALLEY it should be only after the legal or parental guardian has discussed the product with the
minor’s doctor. Reference to any products, services, processes or other information by trade
name, trademark, manufacturer, supplier or otherwise does not constitute or imply endorsement,
sponsorship or recommendation thereof by ROSES OF THE VALLEY.

Privacy Policy

PURPOSE

ROSES OF THE VALLEY has adopted this Privacy Statement in order to inform you of its
policies with respect to information collected from this Web site. Your use of this Web site
constitutes your acceptance of this Privacy Statement and your consent to the practices it
describes.

AUTOMATIC COLLECTION OF ANONYMOUS INFORMATION

When you visit the ROSES OF THE VALLEY Web site, like when you visit most other Web
sites, certain anonymous information about your visit is automatically logged, which may
include information about the type of browser you use, the server name and IP address through
which you access the internet (such as “aol.com” or “earthlink.net”), the date and time you
access the site, the pages you access while at the ROSES OF THE VALLEY Web site, and the
internet address of the Web site, if any, from which you linked directly to the ROSES OF THE
VALLEY site. This information is not personally identifiable.

PERSONALLY IDENTIFIABLE INFORMATION

Personally Identifiable Information is any information that concerns you individually and would
permit someone to contact you, for example, your name, address, telephone/fax number, social
security number, e-mail address or any information you submitted to ROSES OF THE
VALLEY .com that identifies you individually.

ROSES OF THE VALLEY .com will not collect any personally identifiable information about
you unless you provide it. Therefore, if you do not want ROSES OF THE VALLEY.com to
obtain any personally identifiable information about you, do not submit it.

You can visit and browse the ROSES OF THE VALLEY Web site without revealing personally
identifiable information about yourself. You may also choose to disclose personally identifiable
information about yourself, which may be maintained as described below. ROSES OF THE
VALLEY.com may collect personally identifiable information about you from its Web site by
methods such as the following:

TRANSACTIONS AND ACTIVITY

If you become a registered user or if you conduct transactions through the ROSES OF THE
VALLEY Web site, ROSES OF THE VALLEY .com collects information about the transactions
you engage in while on the Web site and your other activity on the site. This information may



include, without limitation, areas of the Web site that you visit, transaction type, content that you
view, download or submit, transaction amount, payment, shipping and billing information as
well as the nature, quantity and price of the goods or services you exchange and the individuals
or entities with whom you communicate or transact business.

E-MAIL AND OTHER VOLUNTARY COMMUNICATIONS

You may also choose to communicate with ROSES OF THE VALLEY .com through e-mail, via
our Web site, by telephone, in writing, or though other means. We collect the information in
these communications, and such information may be personally identifiable.

INFORMATION USE
ROSES OF THE VALLEY .com may use the personally identifiable information collected
through its Web site primarily for such purposes as:

helping to establish and verify the identity of users;

opening, maintaining, administering and servicing users’ accounts or memberships;
processing, servicing or enforcing transactions and sending related communications;
providing services and support to users;

improving the Web site, including tailoring it to users’ preferences;

providing users with product or service updates, promotional notices and offers, and other
information about ROSES OF THE VALLEY and its affiliates;

responding to your questions inquiries, comments and instructions;

maintaining the security and integrity of its systems.

ROSES OF THE VALLEY .com uses the anonymous browsing information collected
automatically by its servers primarily to help it administer and improve its Web site. ROSES OF
THE VALLEY.com may also use aggregated anonymous information to provide information
about its Web site to advertisers, potential business partners and other unaffiliated entities.
Again, this information is not personally identifiable.

DISCLOSURE OF INFORMATION

ROSES OF THE VALLEY.com does not provide personally identifiable information to
unaffiliated third parties for their use in marketing directly to you. ROSES OF THE VALLEY
may use unaffiliated companies to help it maintain and operate its Web site or for other reasons
related to the operation of its business, and those companies may receive your personally
identifiable information for that purpose. ROSES OF THE VALLEY may also disclose
personally identifiable information about you in connection with legal requirements, such as in
response to an authorized subpoena, governmental request or investigation, or as otherwise
permitted by law. Finally, as ROSES OF THE VALLEY’s business develops, it may sell or buy
corporate assets, and in such transactions customer information may be one of the transferred
business assets. If ROSES OF THE VALLEY, its internet businesses, or substantially all of its
assets, is acquired, customer information may be one of the assets transferred.

CHILDREN’S PRIVACY
This Web site is directed toward and designed for use by persons aged 13 or older.



ROSES OF THE VALLEY .com will not approve applications of, or establish or maintain
accounts or memberships for, any child whom ROSES OF THE VALLEY.com knows to be
under the age of 13.

ROSES OF THE VALLEY .com does not solicit or knowingly collect personally identifiable
information from children under the age of 13.

If ROSES OF THE VALLEY.com nevertheless discovers that it has received personally
identifiable information from an individual who indicates that he or she is, or whom ROSES OF
THE VALLEY otherwise has reason to believe is, under the age of 13, ROSES OF THE
VALLEY.com will delete such information from its systems.

Additionally, a child’s parent or legal guardian may request that the child’s information be
corrected or deleted from ROSES OF THE VALLEY .com files by contacting us at
HELLO@ROSESOFTHEVALLEY.com.

“COOKIES” AND ADVERTISERS

The ROSES OF THE VALLEY Web site’s server, or the servers of companies that are used to
operate this site, may place a “cookie” on your computer in order to allow you to use the Web
site and to personalize your experience.

A “cookie” is a small piece of data that can be sent by a web server to your computer, which then
may be stored by your browser on your computer’s hard drive. Cookies allow ROSES OF THE
VALLEY .com to recognize your computer while you are on its Web site and help customize
your online experience and make it more convenient for you. Cookies are also useful in allowing
more efficient log-in for users, tracking transaction histories and preserving information between
sessions. The information collected from cookies may also be used to improve the functionality
of the Web site.

The advertisers and/or other content providers that may appear on this Web site may also use
cookies that are not sent by the ROSES OF THE VALLEY Web site. Such ads or content may
contain cookies that help track and target the interests of users of this Web site in order to present
“personalized” advertisements or other messages that the user might find interesting. ROSES OF
THE VALLEY is not responsible for any such cookies.

Most web browser applications (such as Microsoft Internet Explorer and Netscape Navigator)
have features that can notify you when you receive a cookie or prevent cookies from being sent.
If you disable cookies, however, you may not be able to use certain personalized functions of this
Web site.

EXTERNAL LINKS

The ROSES OF THE VALLEY Web site may contain links to other Web sites, including those
of advertisers or third party content providers who offer downloads on ROSES OF THE
VALLEY.com. Please be aware that ROSES OF THE VALLEY is not responsible for the
privacy practices or the content of other Web sites. Web sites that are accessible by hyperlinks
from the ROSES OF THE VALLEY Web site may use cookies. ROSES OF THE VALLEY
encourages you to read the privacy statements provided by other Web sites before you provide
personally identifiable information to them.



SECURITY

ROSES OF THE VALLEY .com maintains physical, electronic, and procedural safeguards to
help guard personally identifiable information. If transactions are offered on the site, transaction
information is transmitted to and from ROSES OF THE VALLEY .com in encrypted form using
industry-standard Secure Sockets Layer (SSL) connections to help protect such information from
interception. ROSES OF THE VALLEY .com restricts authorized access to your personal
information to those persons who have a legitimate purpose to know that information to provide
products or services to you and those persons you have authorized to have access to such
information. Please be aware, however, that any e-mail or other transmission you send through
the internet cannot be completely protected against unauthorized interception.

CHOICE/OPT-OUT

In order to provide service to you, ROSES OF THE VALLEY.com will send you
communications related to your transactions, security or the administration of its Web site. From
time to time, ROSES OF THE VALLEY.com and its affiliates may also wish to send you other
messages or updates about ROSES OF THE VALLEY .com, its affiliates, or their promotions
and other activities. If you do not wish to receive non-transaction/security related
communications from ROSES OF THE VALLEY.com and its affiliates, please send an e-mail
containing your request to customer service at HELLO@ROSESOFTHEVALLEY .com.

CHANGES TO THIS PRIVACY POLICY
ROSES OF THE VALLEY.com reserves the right to modify or supplement this policy at any
time.

CONTACTING US
If you have gquestions about this privacy statement, you may email
HELLO@ROSESOFTHEVALLEY.com.
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